
 
 

Algemene Verkoopvoorwaarden - Terms &Conditions Menno Kroon B.V.  
 

1 

 
 
TERMS & CONDITIONS MENNO KROON BV  
 
Article 1: General provisions  
 
Order flowers online at Menno Kroon BV, Cornelis Schuytstraat 11, 1071 JC Amsterdam, Holland. Office: Kapelleweg 
1b, 3945 LA Cothen, (hereinafter referred to as Menno Kroon BV) offers its customers the opportunity to buy flowers 
online. These Terms and Conditions ("Terms") apply to the range that Menno Kroon BV offers. 
 
Article 2: Price 
All prices are always inclusive of VAT. 
 
Article 3: Deliveries 
Deliveries are carried out on weekdays between 9am and 6pm. If the recipient is absent, then a message will be left 
behind offering a collection option. In this case, the bouquet sold must be collected from the store within a day, given 
its limited shelf life. If you want the bouquet to be re-delivered, courier costs of this new delivery will be charged. If the 
recipient is not present, then the goods will be offered to the respective neighbours, if these are not present, then the 
goods will be taken back to the shop Menno Kroon BV in Amsterdam. 
The buyer is responsible for all the information provided to the vendor when placing an order. The seller cannot be held 
accountable for the fact that sold goods could not be delivered on time if transpires that an incorrect address was 
entered.  
 
Article 4: Offer 
If you have specific questions about flower varieties, colour, availability, delivery or delivery method and so on, please 
contact winkel@mennokroon.nl or phone + 31 (0)20-6791950 before ordering. 
 
Article 5: Online Purchases 
The customer has the option to purchase bouquets from the Menno Kroon BV range online. The purchase transaction is 
concluded at the moment the customer receives a confirmation email from Menno Kroon BV. The products are 
delivered to a home or office address. The order will be shipped upon receipt of payment in full. 
 
The customer can choose between the following payment methods:  

- iDeal (NL)  
- Visa and Mastercard (all) 
- BanContact Mister Cash (B) 

   -  Giropay & SOFORT Überweisung (D) 
 
Article 6: Retention of title 
The goods delivered shall remain the exclusive property of Menno Kroon BV until the time of full payment by the 
customer. The risk of loss or damage, however, transfers to the customer from the moment of delivery.  
 
Article 7: Complaints 
Any visible damage and/or qualitative deficiency of products or other deficiencies at the moment of delivery must be 
reported to Menno Kroon BV immediately. The warranty of the flowers is only valid if, after receipt of the bouquet, flower 
stems are cut off at a diagonal angle and placed in a clean vase with flower food. 
 
Article 8: Guarantee 
Vegetable-based products, such as flowers, plants and bouquets can in no case be returned 
 
Article 9: Privacy  
Menno Kroon BV undertakes to only use your details to fulfill your order. If you would like to receive information via  
e-mail, please subscribe to our emails via the website: mennokroon.nl. Menno Kroon BV treats your data confidentially 
and will never share your details with third parties. Your details as stored in the client list of Menno Kroon BV can be 
called up by you, corrected, changed or deleted by you at any time.  
 
Article 10: Evidence  
The customer accepts that electronic communications and backups can serve as evidence. 
 
Article 11: Applicable law - Jurisdiction  
These terms and conditions are subject to Dutch law. In case of disputes, the courts in Utrecht have exclusive 
jurisdiction.  
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Contact details MENNO KROON BV 
 

[office] kapelleweg 1b | 3945 LA | cothen | the netherlands | info@mennokroon.nl | 0343-531713  
 

[shop] cornelis schuytstraat 11 | 1071 JC | amsterdam | the netherlands | winkel@mennokroon.nl  
 

+ 31 (0)20 6791950 | Chamber of Commerce / kvk Utrecht 30101252 | VAT / btw nummer NL805720273B01 


